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Welcome to TRR!

We are very excited about your family joining us this summer at Tumbling River Ranch.  Hopefully these pages will help your family prepare for your trip.
CLOTHING: Dress is casual and jeans are always in order; daily temperature may reach 80 degrees and could drop to 50 at night.  We are located at 9200 feet in elevation, which means that the weather can be unpredictable.  Therefore, we recommend the layering technique, so that you can shed or add clothing as the weather changes during the day.  Suggested clothing list:  jeans (3-4 pairs, however we do have a guest laundry facility), long (or tall) boot socks for horseback riding and maybe a pair of wool socks for the overnight pack trip and fly-fishing, t-shirts, long sleeve shirts, dri-fit clothing (for hiking, rock climbing, rafting and fly-fishing), fleece or light jacket, warm sleeping layers (only if you think you might go on the overnight pack trip, also helpful after white-water rafting), square dance skirt for the gals (can also be worn on fancy dinner evenings), ball caps or cowboy hats (we have this for purchase in the trading post as well), shorts for hiking and sneakers.
OTHER ITEMS YOU MAY NEED: Western boots are suggested for horseback riding. Feel free to visit our “boot barn” and use some of TRR’s finest cowboy boots for the week.  Other boots with a heel are fine, but no lug soles (that just means a shoe with very deep treads); tennis shoes are not good for horseback riding, but are fine on most of our hikes.  Hiking boots or a trail running tennis shoe are great for our hikes and tennis shoes are great for kids when they aren't wearing their boots!  Should you go on the overnight, we provide everything except clothing & personal items.  Each room has shampoo, lotion and soaps, hair dryers, irons and ironing boards.  
ACTIVITIES: Each evening we will discuss the following day's activities and you will be asked to sign up for the activities in which you wish to participate.  It is critical for you to sign up in advance so that we have the correct number of people for each activity.  
MEALS:  Dinners are typically at 6:30 pm in the ranch house.  Breakfast is served at 8:00 am and runs until 8:30 am and most lunches are at 12:30 pm.  We work on the “bell system” so you will hear a fifteen-minute bell prior to each meal.  Dress for meals is casual and family style.  
NOW A WORD ABOUT OUR FOOD:  I hope you’ve had a chance to visit Tumbling River on Trip Advisor.   You will read lots of guest comments regarding our outstanding home-cooked meals!  A few things to note:  we do serve most of our meals family style (with the exception of two dinners).  Family style means that kids and adults sit together and enjoy the same meal.  It also means that we have prepared a set entrée verses a menu to choose from.  Our menu does change, but during a typical week you can expect: pork, chicken, beef, fish and shellfish.  So, if you have a picky eater, allergies or religious restrictions, please let us know if you can help with any diet issues while you’re vising the ranch.  The most common things we see are nut allergies, vegetarian requests and non-red meat requests; these are easy request to handle.  On occasion we are asked to handle a gluten-free diet, or a dairy free diet.  These requests are much harder, as all of our baked good are made for the entire ranch.  We will do our best and do try to offer as many gluten-free options as we can.   If your expectation is a completely gluten-free or dairy-free diet, please call the ranch to speak with Megan.  We can incorporate most things into our meals if we are prepared ahead of time.  
SMOKING:  As a courtesy to others, we ask that you not smoke indoors at the ranch or inside any of our buildings.  If you need a sand can or your porch, please let us know and we will get you one right away.  If you smoke outdoors, please pick up your cigarette butts.  Smoking is not allowed on horseback rides.

PETS:  We have wonderful ranch pets for you to love while at TRR and can not provide for guest pets.  Please do not allow ranch pets inside any buildings.

AIRPORT TRANSPORTANTION:   If you are using ranch transportation, we can take you as early as needed but please be aware that the latest airport shuttle leaves for the Denver airport at 9:00 am.  Ideally, have a flight out of Denver leaving between 10:00a.m. and 11:00 a.m.  The ranch is approximately two hours from the airport and we recommend that you allow 2-hours pre-flight to get through the Denver International Airport.
TRADING POST: You don’t have to go far to find great shopping.  The ranch Trading Post is stocked with: sodas, candy, gum, Chap Stick, aspirin, bandanas, gloves, Cowboy gear, gifts, postcards, cookbooks, jewelry, hoodies, and fleece.  It is open day and night and is on the honor system.  Each family will have a family charge sheet for the week.  Please list your purchase and sign your name.  We will add the total to your bill at the end of the week.  The store closes Saturday during Rodeo, so don’t wait until Sunday to shop!

POOL:   The pool is open from 9:00a.m. to 9:00p.m. THERE IS NO LIFEGUARD ON DUTY; a parent must accompany young children.  No running or rough play around the pool area please.  If children are in the kids’ programs, they will be supervised by the counselors.  We provide pool towels at the pool so you do not have to bring your rooms towels with you.

HOT TUBS: The hot tubs are open until 11:00p.m.  Please do not allow children under 6 years old in the tubs (for health and sanitary reasons).  Children ages 6 to 12 must be accompanied by a parent.  When you are finished using the hot tub, please replace the cover.

PHONE/ MAIL/TECHNOLOGY:  Please note that cell phones do not work at the ranch.  There are guest phones in both the Ranch House and the Pueblo House.  The phones require a calling card or a credit card to make outgoing calls.  Any messages that come into the office will be brought to you at mealtime.  We do have a fax machine (303-838-5133) and are glad to assist with incoming and outgoing faxes in the main office.  We take and pick-up mail once a day. Please bring outgoing mail to the office and any incoming mail will be brought to you at mealtime.  TRR does have 2 T1 lines to bring in our Wi-Fi.  In today’s technology world, that is enough to check email and do some minor internet searches, but you will find steaming almost impossible.  Unfortunately, with so many guests and staff using the Wi-Fi, it often gets slowed down or will crash.  We are happy to re-set it and we are constantly trying to find ways to improve the speed and connectivity.  
MASSAGE THERAPY:  We offer massage therapy in our “Recovery Room” throughout the week.  Please come by the office to sign up for the time slot you want.

LAUNDRY: We provide laundry facilities for your use.  If you have to do laundry on your vacation, we are going to make it as easy as possible.  We provide the soap, stain stoppers, dryer sheets and baskets at no additional charge.  The washers and dryers do not need money either.  You will also find an ironing board and iron in the Guest Laundry facility, as well as in each cabin and rooms in the Ranch house.  Happy washing!  

BOXED LUNCHES:  If you or your family are doing any activities on your own and you would like a boxed lunch provided, please see the staff member handling the activities list each evening.  We have an “order form” to fill out so you can request exactly what you want!
